Industrial Relations

Neutral Mean
% Rating
(Max =5.0)

Employees are more protected when they join 4 4.70
together to negotiate for wages and conditions .

Australia needs an independent industrial court 18 4.37

Workplace laws should incorporate more family- 13 4.33
friendly clauses ’

There should be a limit on the number of hours 12 4.29
that anyone has to work in one week )

| would like more say in decisions made by 14 4.26
management, which affect me at my workplace )

There is a role for government in ensuring a better 17 4.09
balance of work and non-work time )

| am prepared to play a greater role in the union’s 34 3.54

activities at my workplace
Employers can generally be trusted 19 2.62
Employers should be able to monitor your 15 2.09
workplace by video or other surveillance

Employers should be able to dismiss employees 6 1.63

and not be covered by unfair dismissal laws :
B Agree Strongly (5) ] Agree Somewhat (4) [] Disagree Somewhat (2) B Disagree Strongly (1)

Base: All respondents (n=8.259
Q9.4 Please tick the number that best indicates the extent to which you agree or disagree with the following. —~
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Industrial Relations - Your Union...

The unions are performing reasonably well, with the majority of Neutral Mean
respondents (60%+) agreeing on each of the following statements. o e(l,j ra Rating
’ (Max = 5.0)
Conducts itself in a professional manner 14 4.09
Has been effective in maintaining and improving 13 3.86
its members’ conditions of employment )
Has communicated with members in an effective 13 3.84
and timely manner :
Has been effective in improving members’ wages 14 3.82
Has negotiated the best possible Enterprise 18 3.71
Bargaining Agreement outcome for its members )

B Agree Strongly (5) ] Agree Somewhat (4) [] Disagree Somewhat (2) B Disagree Strongly (1)

Base: All respondents (n=8,259
Q9.5 Please tick the number that best indicates the extent to which you agree or disagree with the following about your /- —
L

union / association...

02 7)) Millward Brown



H H Newsletters are clearly the preferred
C ommuni Catl ons communication method, followed by

magazines and journals and then email.

Mean
o Rating
Yo (Max = 5.0)
Newsletter 1 4.42
Magazine/ Journal 4.05
Email o 20 366
Recorded message or tape 30 2.16

B Strongly Opposed (1) |:|Slightly Opposed (2) [] Indifferent (3) | Slight Preference (4) B Strong Preference (5)

Base: All respondents (n=8,259
Q9.6 Please indicate your preference for receiving each one of the following forms of communication from your union. /_
./
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Workplace Activists/Dele

Shop Steward or Health & Safety Representatives
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Workplace Activists/ Delegates

Elected Activist /
Delegate?

No
41%

Yes
59%

Base: (n=3,078 Workplace Activists / Delegates)

Base: All respondents (n=8,259)
.1 Were you electea

& safety representative: —
Q10.2 Have you received any union act/wst delegate - shop steward or health and safety training? /‘

- Training Received -

Delegate/ shop

steward training 42

Health and
safety training

No training 39

0 % 100

Base: (n=2,966 Workplace Activists / Delegates)

) Millward Brown




Workplace Activists/ Delegates @

Consultative Committee Union Officials Negotiating an
Established? Enterprise Agreement?
No
15%

No
37%

Yes
85%

Base: (n=2,940 Workplace Activists / Delegates) Base: (n=2,953 Workplace Activists / Delegates)

.3 Do you have a consultative committee or other group of workers that meets with your employer on a regular / —
Q10.4 Have officials from your union been involved in negotiating an enterprise agreement for your workplace? /‘ J,,-'_l " .
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Workplace Activists/ Delegates @

Has Union Involvement Improved

Pay and Conditions? Employer Ever Victimised You?

No
7%

Don't Know
7%

Yes
24%
No
76%
Yes
81%
Base: (n=2,349 Workplace Activists / Delegates) Base: (n=2,910 Workplace Activists / Delegates)

; believe union involvement has resulted in an improvement in pay and conditions for the WOrkers you repreSent? ., .
Q10.6 Have you ever been victimised as a union activist, delegate, shop steward or health and safety representative by /‘
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Workplace Activists/ Delegates

Colleagues Ever Discouraged Union Officials Ever had Difficulty
from Joining the Union? Entering Your Workplace?
Don't know

9%

Don't Know
17%
No No
0 Yes 67%
63% 28%
Yes
16%

Base: Workplace Activists / Delegates (n=2,935/2,917)
Q10.7 Has your employer ever tried to discourage you or your fellow workers from joining the union or participating in union activities?
Q10.8 Have officials from the union ever had difficulty entering your workplace? /-. —
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Workplace Activists/ Delegates

Fair Don't Mean
o, % know Rating
% (Max = 5.0)
General information and newsletters 19 2 4.04
(n=3,087)
Assistance with negotiations 16 7 4.00
(n=3,065)
Health and safety information 24 8 3.7
(n=3,079)
Head office backup 22 11 3.64
(n=3,064)
Training 23 14 3.55
(n=3,067)
Workplace visits 27 5 3.36
(n=3,081)

B Very Good (5) [ Good (4) [] Poor (2)

B Very Poor (1)

Q10.9 Please rate your union in terms of how well you believe it performs at your workplace, in the following areas?

- & ; Millward Brown

N
",



APPENDICES

——

" "'/ Millward Brown



Questionnaire

S Millward Brown



